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Rethinking Inbound Tourism in the Chubu Region
—Considering the Changing Preferences of Travelers from Asia
in the Post-Corona Period—
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Rethinking Inbound Tourism in the Chubu Region
—Considering the Changing Preferences of Travelers from Asia
in the Post-Corona Period—

Abstract

It is a well-known principle in marketing that sellers should not focus solely on promoting their own preferences
but rather tailor their offerings to meet the specific desires of customers. Consequently, understanding customer
expectations, their willingness to pay, satisfaction levels, and information-seeking behavior is crucial.

The marketing of inbound tourism in Japan has not aligned with this approach. Sellers seem to have been
promoting their offerings based on stereotypical targeting rather than catering to customer preferences. This
mindset requires reconsideration, especially in the context of the evolving affluence and changing values among
travelers from Asia.

This study draws on a 2017 interview survey of Chinese travelers to Japan and a 2017 and 2023 field survey in
Takayama City. The aim is to assess the present situation of Asian travelers to Japan and identify necessary
adjustments to meet their needs. Findings reveal a shift towards a more experiential focus, with travelers selecting
destinations based on experienced value. They actively engage with travel websites and social media, undertaking
informed actions before, during, and after their trip. However, there remains room for improvement in the

provision of information from the Japanese side.

Keywords: inbound tourism, micro-marketing, experienced value, pilgrimage tourism
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